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5 Steering Committee of the Joint Evaluation of
Emergency Assistance to Rwanda, The International
Response to Conflict and Genocide: Lessons from the
Rwanda Experience, Copenhagen, 1996.

6 A Karim et al, Operation Lifeline Sudan: A Review,
Department of Humanitarian Affairs, New York, 1996;
The Kosovo Refugee Crisis: An Independent Evaluation
of UNHCR’s Emergency Preparedness and Response,
UNHCR, Geneva, 2000; Evaluation: Danish
Humanitarian Assistance (nine volumes), Ministry of
Foreign Affairs, Copenhagen, 1999.
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8 Alistair Hallam, Evaluating Humanitarian
Assistance Programmes in Complex Emergencies,
Relief and Rehabilitation Network (now Humanitarian
Practice Network), Good Practice Review no 7,

Overseas Development Institute, London, 1998. Email:
hpn@odi.org.uk

9 PLAN:NET 2000, ‘Enhancement of the evaluation
function in UNHCR’, Inspection and Evaluation
Service, UNHCR, November 1998.

10 See ‘UNHCR opens up its evaluation reports to

public scrutiny and invites NGO participation in evalu-

ation missions’, Talk Back, vol 1, no 8, 1999,
International Council of Voluntary Agencies, Geneva.

11 The State of the World’s Refugees: In Search of
Solutions, UNHCR and Oxford University Press,
Oxford, 1995, p14.

12 See ‘Humanitarian codes of conduct’ in The State
of the World’s Refugees: A Humanitarian Agenda,
UNHCR and Oxford University Press, Oxford, 1997, pp

46-7. See Publications section of this FMR for informa-

tion on the Sphere Handbook.

13 Imposing Aid, op cit, pxi.
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1 William Shawcross The Quality of Mercy: Cambodia,
Holocaust and Modern Conscience, Andre Deutsch,
London, 1984, pp386-7.

2 Barbara Harrell-Bond Imposing Aid: Emergency
Assistance to Refugees, Oxford University Press,
Oxford, 1986, ppxi-xii.
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